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ABSTRAK 
 
DIASTI TYAS PUSPITA. D1514032. “PROSEDUR PELAPORAN SURAT 
PEMBERITAHUAN (SPT) TAHUNAN PAJAK PENGHASILAN WAJIB 
PAJAK ORANG PRIBADI MELALUI E-FILING DI KANTOR 
PELAYANAN PAJAK PRATAMA YOGYAKARTA.  
Laporan Tugas Akhir, Program Studi Manajemen Administrasi Program Diploma 
III, Fakultas Ilmu Sosial dan Politik Universitas Sebelas Maret Surakarta.2017. 
100 halaman 
Prosedur Pelaporan Surat Pemberitahuan (SPT) Tahunan Pajak Penghasilan 
Wajib Pajak Orang Pribadi melalui e-Filing di Kantor Pelayanan Pajak Pratama 
Yogyakarta adalah salah satu terobosan yang terkait dengan sistem pelayanan 
perpajakan yang diberikan oleh Direktorat Jenderal Pajak untuk membantu Wajib 
Pajak dalam  melaporkan Surat Pemberitahuan Tahunan Pajak Penghasilan yang 
dapat dilakukan secara online, dimana saja dan kapan saja tanpa harus datang ke 
Kantor Pelayanan Pajak. 
Pengamatan dilakukan di Kantor Pelayanan Pajak Pratama Yogyakarta. 
Menggunakan jenis pengamatan Deskriptif Kualitatif dengan teknik observasi 
berperan aktif. Sumber data diperoleh dari narasumber (informan), tempat atau 
lokasi, dokumen dan arsip. Teknik pengumpulan data yang digunakan adalah 
wawancara,observasi, mengkaji dokumen dan arsip.  
Hasil pengamatan menunjukkan bahwa dalam prosedur pelaporan Surat 
Pemberitahuan melalui e-Filing Wajib Pajak harus memiliki NPWP, e-FIN dan 
alamat email aktif untuk registrasi akun Direktorat Jenderal Pajak Online. 
Sebelum digunakan nomor e-FIN diaktifkan terlebih dahulu dengan mengajukan 
permohonan aktivasi e-FIN ke Kantor Pelayanan Pajak Pratama Yogyakarta 
dengan membawa persyaratan yang telah ditentukan. Setelah memperoleh nomor 
e-FIN, memiliki alamat email aktif Wajib Pajak dapat melakukan registrasi akun 
Direktorat Jenderal Pajak Online pada website https://djponline.pajak.go.id. 
Langkah berikutnya adalah pengisian Surat Pemberitahuan Tahunan Pajak 
Penghasilan Wajib Pajak Orang Pribadi sesuai dengan Formulir Bukti Potong 
setelah pengisian Surat Pemberitahuan selesai dan berhasil maka Surat 
Pemberitahuan (SPT) tersebut telah berhasil dilaporkan. Wajib Pajak akan 
menerima Bukti Penerimaan Elektronik (BPE) melalui email pribadi Wajib Pajak. 
Pelaporan Surat Pemberitahuan melalui e-filing tidak terlepas dari kendala yang 
terjadi di lapangan yaitu seperti Website Direktorat Jenderal Pajak yang sering 
mengalami error, Jaringan Internet yang lambat, kurangnya pengetahuan Wajib 
Pajak mengenai e-Filing dan kurangnya pemahaman Wajib Pajak terhadap 
teknologi berbasis internet. 
 
Kata Kunci : Prosedur, SPT Tahunan, Wajib Pajak, e-Filing 
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ABSTRACT 
 
DIASTI TYAS PUSPITA. D1514032. REPORTING PROCEDURE FOR 
ANNUAL INCOME TAX (SPT) INCOME TAXPAYER TAXPAYER 
PERSONS THROUGH E-FILING IN PRATAMA TAX SERVICE OFFICE 
YOGYAKARTA. 
Final Project Report, Administration Management Study Program Diploma III 
Program, Faculty of Social and Political Sciences Sebelas Maret University 
Surakarta.2017. 89 pages 
Reporting Procedure of Income Statement (SPT) Annual Income Tax of 
Individual Taxpayer through e-Filing in Tax Office Pratama Yogyakarta is one of 
the breakthroughs related to the taxation service system provided by the 
Directorate General of Taxes to assist the Taxpayer in reporting the Annual Tax 
Return Earnings that can be made online, anywhere and anytime without having 
to come to the Tax Office. 
Observations made at the Tax Office Pratama Yogyakarta. Using 
Qualitative Descriptive observation type with active role observation technique. 
Source of data obtained from the informant (source), place or location, 
documents, and archives. Data collection techniques used are interviews, 
observation, review documents and archives. 
The results of observation indicate that in the procedure of reporting of 
Notification through e-Filing Taxpayer must have NPWP, e-FIN and active email 
address for registration of Account Directorate General of Taxes Online. Before 
use, the e-FIN number is activated first by applying for e-FIN activation to 
Primary Tax Office Yogyakarta by bringing the requirements that have been 
determined. After obtaining the e-FIN number, having the active Taxpayer's email 
address can register the account of Directorate General of Taxes Online at 
https://djponline.pajak.go.id website. The next step is to fill out the Annual 
Income Tax Form of Individual Individual Taxpayer in accordance with Form of 
Cut Evidence after completing the completed and successful Notice of Notice 
(SPT) has been successfully reported. The taxpayer will receive an Electronic 
Receipt (BPE) through the personal email of the Taxpayer. E-filing Notification 
Report via e-filing is inseparable from the obstacles that occur in the field such as 
Website Directorate General of Taxes are often experiencing an error, the Internet 
network is slow, lack of knowledge of taxpayers about e-Filing and lack of 
understanding of taxpayers against internet-based technology. 
 
Keywords: e-Filing, Procedure, Annual Tax Return, Taxpayer 
 
 
